
Customer Care
615-862-5950

Hours
Monday-Friday, 6:30 a.m. to 8:00 p.m.
Saturday, 8 a.m. to 5 p.m.
Sunday, 10:30 a.m. to 2:30 p.m.
Closed holidays

Lost and Found
615-862-5950

Elizabeth Duff Transit Center at WeGo Central
400 Dr. Martin L. King Jr. Blvd.

Hours
Monday-Saturday, 4:45 a.m. to 1:15 a.m.
Sundays and Holidays, 5:45 a.m. to 11:15 p.m.

Ticket Sales & Information
Monday-Friday, 6 a.m. to 6:30 p.m.
Saturday, 8 a.m. to 5 p.m.
Sunday, 10:30 a.m. to 2:30 p.m.
Closed holidays

Administrative Offices
430 Myatt Drive
Nashville, TN  37115

CONTACT US

WeGoTransit.com
@WeGoTransit

When it snows in Nashville, some streets and hills 
may be too hazardous for driving. For your safety, 

WeGo Public Transit has developed snow route detours on 
some routes to avoid icy streets. 
Please note, not all routes have planned snow route detours. 

Safety is the top concern during inclement weather, 
and emergency changes may be required based on 

operating conditions. To find out if snow route detours or 
reduced service levels are in effect:

•  Check local news;
•  Visit WeGoTransit.com to view maps and specific 

route information;
•  Follow us on X, Facebook, or Instagram;
•  View electronic signage at  WeGo Central;
•  Check transit apps for real-time info; or,
•  Call Customer Care at 615-862-5950.

Effective December 2023

3 West End
14 Whites Creek
17 12th Avenue South
18 Airport  
19 Herman
22 Bordeaux
23 Dickerson Pike
28 Meridian
29 Jefferson

Route # Description

When indicated, the following routes will have detours for 
inclement weather. Please see the inside of this document 
for details of each route’s snow detour.

41 Golden Valley
42 St. Cecilia/Cumberland
50 Charlotte Pike
52 Nolensville Pike
70  Bellevue
77 Thompson/Wedgewood
79 Skyline
84 Murfreesboro

Route # Description



SNOW ROUTE DETOURS

Not all routes which have snow detours will necessarily be operating on a snow detour. Conditions will 
determine the status of each route. Some routes may be cancelled.

3 West End
3B Bellevue trips: No service on Colice Jeanne, Baugh, 
or Sawyer Brown. Buses will not travel past the Verizon 
Wireless at the Staples Park & Ride.

14 Whites Creek
No service on Brick Church between Fern and Baptist 
World Center. No service on Baptist World Center 
between Brick Church and Trinity Lane. No service on 
Lytle. No service on Boyd between Lytle and Ames.

 17 12th Avenue South
No service on Granny White past Woodmont. No service 
on Shackleford or Lone Oak. 

18 Airport
No service on Royal Parkway.

19 Herman
No service on Herman between 16th and 17th Avenues. 
No service on Batavia between 28th and 32nd. No 
service on 32nd. No service on 44th between Dr. Walter 
S. Davis Boulevard and Albion. No service on Tennessee 
Avenue between 44th and 49th.

22 Bordeaux
No service on 23rd between Buchanan and Clarksville 
Highway.  No service on Cliff Drive, Buena Vista 
between Tucker and Stoker’s Lane, Stoker’s Lane, 
West Hamilton, or Haynes Park Drive. No service on 
Creekwood or Fairview.  No service on Elizabeth Drive on 
Camilla Caldwell trips.

23 Dickerson Pike
23B trips: No service on Brickmont between 
Moorewood and Chesapeake. No service on Parkway, 
Oakview, or Vailview. 

28 Meridian
No service on Flamingo, Oakwood, Bullock, and Jones 
Avenue past Jones Circle.

29 Jefferson
No service on 32nd or 33rd between Clover and 
Albion. No service on Alameda or Albion between 
32nd and 33rd.

41 Golden Valley
No service on Nocturne, Old Matthews between 
Combs and Nocturne, or on Monticello. No service on 
Trinity Hills Parkway.

42 St. Cecilia/Cumberland
No service on 26th between Delk and Buchanan. No 
service on 9th, Ponder Place, or Athens Way.

50 Charlotte Pike
No service on Annex, Premier Drive, or American Road. 
Buses will continue to and from Walmart.

52 Nolensville Pike
52B Wallace/Ezell trips: No service past Harding and 
Antioch Pike.

70 Bellevue
No service to the Bellevue Park & Ride. 

77 Thompson/Wedgewood
No service on Thompson Place between Murfreesboro 
Pike and Goodbar. No service on Glastonbury. Buses 
will turn around at the Starline Apartments across 
from Glastonbury. No service on Patricia Drive or 
Karen Drive.

79 Skyline
No service to Skyline Hospital or Dickerson Road past 
Walmart.

84 Murfreesboro
No service on Burton, Highland, Greenland, or Bell. 

If the listed routes are said to be on “Snow 
Route,” the following changes will be in effect:
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