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Route Information General Information

Monday-Friday Saturday Sunday
Board Board
at Duff/ atPatton  AMRUSH MIDDAY PM RUSH EVENING DAYTIME EVENING DAYTIME EVENING
Frequent Service Ce;:;al NI;\;;C (6:15-8:15)  (8:15-3:15)  (3:15-6:15)  (6:15-1:15) (6:15-1:15) (6:15-1:15)
3 WestEnd - 10 10 10 15-30 15 20-30 15 20-30
7 Hillsboro Pike B - 15 15 15 20-30 20 30 20 30
22 Bordeaux B 10 10 10 20-30 20 20-30 20 20-30
23 Dickerson Pike (24 Pailfwood) (24 Pa::lfwood) (24 Pa:rllfwood) ZOPa?'EV\(/i(;d)GO 15 30 15 30
50 Charlotte Pike — 15 15 15 20-30 15 30 15 30
52 Nolensville Pike [J — 10 10 10 15-30 15 20-30 15 20-30
55 Murfreesboro Pike [ — 10 10 10 15-30 15 15-30 15 15-30
56 Gallatin Pike &J — 10 10 10 15-30 15 15-30 15 15-30
AM RUSH MIDDAY PM RUSH EVENING DAYTIME EVENING DAYTIME EVENING
Local Service (6:15-8:15)  (8:15-3:15)  (3:15-6:15)  (6:15-11:15) (6:15-11:15) (6:15-11:15)
4 Shelby - B gcl)gst:;lby 40 gcl)gst :‘;lby 40 g(l)gst:‘;lby 40-60 40 40-60 40 40-60
6 Lebanon Pike & — 20-30 30 20-30 60 60 60 60 60
8 8th Avenue South — 30 30 30 40-60 30 60 40 60
9 MetroCenter 3 20 20 20 — — — — —
14 Whites Creek/Bordeaux B 30 30 30 40 40 40 40 40
17 12th Avenue South — 20 30 20 60 30 60 60 60
18 Airport — 45 45 50 60 45 60 45 60
19 Herman — 20 30 20 40 40 40 40 40
28 Meridian — 30 60 30 60 60 60 60 60
29 Jefferson — 20 30 20 30 30 30 30 30-60
34 Opry Mills — 60 60 60 60 40 40 40 40
41 Golden Valley n — 60 60 60 60 60 — 60 —
42 st Cecilia/Cumberland 6 | 30 30 30 60 60 60 60 60
AM RUSH MIDDAY PM RUSH EVENING DAYTIME EVENING DAYTIME EVENING
Connector Service (6:15-8:15)  (8:15-3:15) (3:15-6:15)  (6:15-10:15) (6:15-10:15) (6:15-10:15)
70 Bellevue & — — 60 60 65 — — . — —
71 Trinity — 10 30 30 30 40 40 40 40 40
75 Midtown — 20 30 20 30 30 30 30 30
76 Madison — — 30 30 30 45 45 45 45 45
77 Thompson/Wedgewood — 30 45 30 45 45 45 45 45
79 Skyline — — 30-40 30 30 40 45 — 45 —
AM RUSH MIDDAY PM RUSH EVENING DAYTIME EVENING DAYTIME EVENING
Express Service (6:15-8:15)  (8:15-3:15)  (3:15-6:15)  (6:15-10:15) (6:15-10:15) (6:15-10:15)
84 Murfreesborod — 3 Trips 4 Trips 4 Trips — — — — —
86 Smyrna/La Vergne (J — 3 Trips — 4 Trips — — — — —
87 Gallatin/Hendersonville & — 4 Trips — 4 Trips — — — — —
88 Dicksond ﬂ — 2 Trips — 2 Trips — — — — —
89 Springfield/Joelton & — 2 Trips — 2 Trips — — — — —
94 Clarksville & — 4 Trips — 4 Trips — — — — —
95 Spring Hill/Franklin & — 4 Trips — 4 Trips — — — — —
AM RUSH MIDDAY PM RUSH EVENING DAYTIME EVENING DAYTIME EVENING
Train Service (6:15-8:15)  (8:15-3:15)  (3:15-6:15)  (6:15-10:15) (6:15-10:15) (6:15-10:15)
WeGo Star — — 3 Trips = 3 Trips — — — — —
64 Star Downtown Shuttle — — 3 Trips — 3 Trips — — — — —
93 Star West End Shuttle — — 3 Trips — 3 Trips — — — — —

Q These buses serve WeGo Park & Ride locations.

Transit Center Map Key
Bus Bay Crosswalk Elevator Entrance Escalator  Exit Information
Ubicacién de la Cruce peatonal ~ Ascensor Entrada Escaleras Salida Informacién
Bahia de Autobds mecdnica

O 6 6 o6 O

Ticketing
Venta de boletos

Restrooms Stairs
Barios Escaleras

Waiting
Esperando

Meeting Room
Sala de Reuniones

Elizabeth Duff Transit Center at WeGo Central
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to 4th AveN

23 —m——a— 4

to Rep. John Lewis Way

Dr. Ernest Rip Patton, Jr. North Nashville Transit Center

Local Fares
2-HOUE PaSS e eeeeeeeeeeeeeeeeeeneeeeenns $2.00

2-Hour Discounted Pass™.........ccoccvcuveeeerrcunennes $1.00
Children age 4 and younger ride free.

*Youth, seniors, persons with disabilities, and medicare
cardholders may be eligible for discounted fares and passes.
Apply at Duff/Central.

Payment methods

QuickTicket is WeGo’s fare payment system, available as a
reloadable card or the QuickTicket by WeGo app. Exact cash is
also accepted on the bus. No change, change cards, transfers,
or on-bus passes will be given. Customers can also use their
contactless credit card, debit card, or mobile wallet to ride with
WeGo, using tap-to-pay.

Best Value - Payments adjust with same card

« Pay nomore than $4 in a single day

« Pay nomore than $65 in a calendar month

« Available with QuickTicket and contactless payment

For more information on QuickTicket, visit QuickTicketTN.com.

Regional Fares

1-Ride Regional Bus ........cccccevivuriicinicinicnnn, $4.25
1-Ride Regional Bus Discounted*..................... $2.00
20-Ride Regional BUS .......cccceureueurieirieiricines $73.50
Star Shuttles (Routes 64 & 93)........ccccccvvvvrnene. Free

Active military and veterans ride free with military ID.

Children age 4 and younger ride free.

*Youth, seniors, persons with disabilities, and medicare
cardholders may be eligible for discounted fares and passes.
Apply at Duff/Central.

Destination Signs

Every bus is marked with a route number as well as
the destination name or area. As you get on a bus,
if you have questions about where the bus is going,
please ask the driver.

Park & Ride

Several bus routes provide Park & Ride service
that allows you to park your car and ride a bus.
Passengers are permitted to use Park & Ride

lots as complimentary services by owners of the
lots. Please refer to the list below or on the route
schedules for locations.

Holiday Service
On the following major holidays, WeGo operates
service on a Sunday/Holiday schedule:

* New Year’s Day * Independence Day

* Martin Luther King Jr. Day ~ * Labor Day
* Memorial Day * Thanksgiving
* Juneteenth e Christmas

Snow Route Detours
Be prepared for winter weather and pick up
your snow route detours brochure today.

Snow route information may be found at displays
around town, online at WeGoTransit.com, or by
calling Customer Care at 615-862-5950.

Services for Medicare Cardholders, Seniors,
or People with Disabilities

Medicare cardholders, seniors ages 65 and
older, and people with disabilities qualify for a
reduced fare after registering for an account in
person at Duff/Central. All discount fares are
available when using a reloadable QuickTicket

Passengers whose disabilities prevent them from
using large buses may qualify for special door-
to-door van service through WeGo Access.

For more information, please call
615-880-3970 or visit WeGoTransit.com.

Access

WeGo's paratransit service operates a fleet of
special vans for people with disabilities who are
unable to ride the large fixed-route buses.

* This door-to-door service is provided
within Davidson County.

* To request an eligibility application, call Access
at 615-880-3970 or download a copy from
WeGoTransit.com.

Title VI

Title VI of the Civil Rights Act of 1964 states that

“No Person in the United States shall, on the ground
of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be
subjected to discrimination under any program or
activity receiving Federal financial assistance.” For
more information on Title VI, visit WeGoTransit.com.

ADA

WeGo Public Transit makes reasonable
accomodations in order for individuals with
disabilities to fully use transit services.

All requests should be made in advance by filling
out and submitting a Reasonable Accommodation
Request form. For more information on Reasonable
Accommodations, visit WeGoTransit.com.

[J Park & Ride Locations

For regional services, additional Park & Ride
lots are available. For route specific Park &
Ride information, go to WeGoTransit.com.

Location Grid
0O Bellevue Al
() Dollar General F4
G Donelson Station D4
(D) Hermitage Station 5
(@ Hickory Hollow F5
( Kohl’s (Hendersonville) A5
© Madison Square B4
(@ Staples (Bellevue) Al
WeGo Link

WeGo Link is for any of our riders who find getting
to and from their bus stop a little challenging.

All you need to do is request a ride, and we'll
come pick you up for a discounted rate.

Here’s how it works:

1. Download your reusable voucher at t.uber.com/
WeGolLink for all zones except South Nashville*;
download your South Nashville voucher at
vouchers.uber.com/c/rW564KP0SGl

*South Nashville rides are free until further notice.

2. Schedule your ride to and from
select stops with the Uber app.

For persons who require an accessible vehicle or
prefer to pay with cash, you can schedule your trip
with the following providers: Mobility Solutions
(615-844-3399) or ZTrip (629-294-4447).

All trips must begin and end within designated
zones. To see where WeGo Link is available
and to check your trip’s eligibility, view our
interactive map at bit.ly/WeGo-Link.

So you want to ride the bus...

...but are not quite sure how everything works.
WeGo Public Transit offers travel training for
individuals or small groups who need assistance.

We'll help you:

+ Read a bus schedule

« Identify which route to take

« Pay your fare

« Know how and when to speak with the driver
« Transfer from one bus to another

Call 615-880-3597 to schedule your session.

For More Information

Customer Care Call Center
615-862-5950

6:30 a.m. to 8:00 p.m. - Monday-Friday
8:00 a.m. to 5:00 p.m. - Saturday

10:30 a.m. to 2:30 p.m. - Sunday

Closed holidays

Elizabeth Duff Transit Center at WeGo Central
400 Dr. Martin L. King Jr. Blvd.
4:45 a.m. to 1:15 a.m. - Daily

Ticket Sales and Information

6:00 a.m. to 6:30 p.m. - Monday-Friday
8:00 a.m. to 5:00 p.m. - Saturdays
10:30 a.m. to 2:30 p.m. - Sundays
Closed holidays, except MLK Jr. Day and
Independence Day

Dr. Ernest Rip Patton, Jr.
North Nashville Transit Center:
4:30 a.m. to 1:00 a.m. - Daily

Administrative Offices

615-862-5969

430 Myatt Drive

8:00 a.m. to 4:30 p.m. - Monday-Friday
Closed weekends and holidays

Stay Connected

WeGoTransit

@WeGoTransit

@WeGoTransit

WeGoTransit.com

WeGoTransit.com/ride/alerts

B @0 XA

X

customer.comments@nashville.gov

Hello. Hola. Ciao. Hallo.
Ohayo. Bonjour. Namaste.

We strive to connect people to
their lives and community, one ride
at a time. A community belongs to
everyone. So do we.

We take service to heart. Whether
you're traveling every day or just
here and there, we're here to help
by creating positive impressions as
we get you where you need to go.
We even hope to inspire some joy
along the way. We aim to offer sup-
port and services that make sense
and make your life a little easier.

We're always looking for ways to
improve our service by making it
more reliable, secure, and connected.
Because connecting you to life and
community isn’t just what we do,
it's what makes us who we are.

Gail Carr Williams
Board Chair
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